Terms and Shipping Policies

Please use the order form enclosed in this catalog. Be sure to fill it out completely as all of this information will be needed to fill your order accurately. Be sure to
give a complete description of each item needed and the make of your truck.

It is our goal to ship all orders within six working days of receipt of order and payment. Please allow time for delivery. Motor freight approximately 10 days. UPS
approximately five days.

PAYMENT — IMPORTANT — PLEASE READ CAREFULLY
Orders paid by money order, certified check, MasterCard, VISA and Discover will be shipped upon receipt of order.
Orders paid by personal check will require bank clearance before shipping. Allow 10 business days, plus shipping time.
Custom parts and pre-finished wood are payable with cashier's check or money order or cash only. No credit cards accepted on these items.

TO ORDER BY PHONE
To order by phone, please have the following information ready: complete shipping address and a complete description of all parts wanted. If you
choose to use your bank card, have the card number and expiration date ready.

RETURNS
If you are not happy with any part, it may be returned freight prepaid in original condition within 15 days for replacement or refund. No returns
accepted without prior approval and authorization number. If we filled the order incorrectly, we will refund your return freight charges. If you
ordered the wrong parts or simply don't want the parts, there will be a 15% restocking fee. Parts are not refundable if modified.

PRICES
We will attempt to maintain the prices in this catalog, but because of today's changing market, we reserve the right to change prices without notice.

FREIGHT DAMAGE OR LOSS
When your shipment leaves us, the carrier assumes liability for damaged or missing merchandise. Open and examine the shipment. Note any damage
on the bill of lading before signing. If necessary, notify the carrier at once and request an inspection. To help support a claim, save all the packaging
and damaged merchandise.

LIABILITY
Bruce Horkey's Wood and Parts will not be liable for personal or property damage caused by the use or misuse of any product we manufacture or
sell.

Instructions To Figure GROUND SERVICE ZONE CHART
Shipping and Handling Charges Service to 48 Continental United States

(Each catalog item has a shipping weight or "freight" 2IP CODE ! ZIP CODE ZIP CODE ZIP CODE  UPS
. i ) PREFIXES Z( PREFIXES p4 PREFIXES 2z PREFIXES ZONE
listed beside the price.) 004-005... 6| 350381.. 5| 590-50L... 5 4
i iopi i 010-089..... 6| 382 4| 592-593..... 4 5
O Figure your total shipping weight (from the order form). 383399, ... 5 594-590. ... 5 2
O Find the first three numbers of your zip code in the "ZONE CHART. %gg%%g """ g 400-418 5 600-611 4 i
Immediately to the right of your zip code is your zone number. 180-183.... 6| 420... . 4l 612" 5
184.188 ..... 5| 421-4 o -828.....
(0 Multiply the price per pound (below your zone number) by the total pounds 189-199...... 6 423-424,..... Z 635 .o 3 g%ggéﬁ _____ ‘5‘
of your order. 425-433..... 5| 636-639...... 4| 835-838.. 6
. Qhinpi ; _ _ 200-205...... 5| 434-436..... 4 | 640-646 840-847 ..... 5
SAMPLE: Shipping 100 Ibs. to Zip Cf)de. 95511. 955 = Zone 7. Zone 7 =71 206-208 6 437-457 . 5 647-648 850-864 . 6
cents per pound. 100x71 cents = $71 shipping and handling. 458... 4 649............. 865-885 ..... 5
459... 5| 650-658 889-898 ..... 6
. 460-469..... 4| 660-666
Oversize UPS Fees ) _ 470-471 .. 5| 667-668 900-929... 6
Any package over 48" and up into 96"will have a $16 472-499.... 4| 669 930931 ... 7
: 218-219..... 6 670-679 932-933..... 6
oversize charge a_dded to_ the base UPS packag_e charge. 520-229 " s 680-686 7
Bed Kits are sent in multiple packages, depending on 230-238.... 6 A 6
; ; ; 239-274..... 5 688-689 7
the a_mount of boards in the set. Skid Strips are usually 575979 & £90-691 6
sent in one package. 280-282..... 5 943951 ... 7
Anything over 96" will incur a $150 maximum oversize 283285 g 693, v ggiggg ----- 6
fee per package. Call or email for help. 294-295.... 6 956-961 ... 6
296-297 ..... 5 970-986 ..... 6
MOTOR FREIGHT SHIPPING INSTRUCTIONS 208-299..... 6 733-735 088-984 ..... 6
Oversized and overweight parts shipped via motor freight must be 736-744
paid for in advance. There is a small handling and crating charge to 582'303 ----- g ;ig
help protect your parts. 305-307.... 5 747...
NOTE: We ship the most economical way. 308.309 ..... 6 748-749
A - 310-312..... 5 750.778
We will refund any excess shipping costs. 313-316 ... 6 779
. . . . 317-319..... 5 780-78
NOTE: Call for information on delivery outside 320-329.... 6 783-785
; ; ; : 330-334..... 7 786-787
continental United States or 2nd Day Air service. 335339 & 788
- 341-347..... 6 789-799
Store Business Hours: 349 .. 7
Monday through Friday, 8:30 a.m. to 4:30 p.m.
Y ’ CentrZI Time P ZONES 2 3 4586 7
or FAX 507-831-0280 MINIMUM shipping and handling charge is $18.00.
E-MAIL sales@ horkeyswoodandparts.com




